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SPEECH OF HIS MAJESTY
November 18, 1992.
“In this regard, we would like to
point out that there are people
who believe that the establishment
of public parks and planting
ornamental trees in Muscat and
other major cities is just a waste
of water, for they think that this
is done by using the water that is
originally allocated for drinking and
agriculture. In fact, the reality is
totally different; as these gardens
and trees, which help to purify the
environment and produce clean air,
are not irrigated by the drinking

water nor by the water that is used
for agriculture. In fact, the country
has succeeded, through modern
technology, to provide water for the
increasing operations of landscaping
by ‘treated wastewater’ which used
to go in vain and without any little
benefit. Therefore, there is no need
now to rely on fresh water sources
for such activities”.

Qaboos Bin Said

CEO’s MESSAGE
As per Haya Water mission, we are

of our country. We achieve high customer

dedicated to put all our energy and

satisfaction levels through results that

potential to build one of the largest and

exceed their expectations.

most complex projects in the Gulf Region,
in order to provide our customers with
high quality services that follow best
international practices.
Our strategy to achieve this objective is to
maintain the highest customer satisfaction
level through our commitment to best meet
their needs and expectations.

We at Haya Water embrace and believe
in the following principles which we
constantly work hard to achieve:
• Care
• Integrity
• Teamwork
• Respect
• Transparency

We at Haya Water recognise our

• Professionalism

responsibility; therefore, we are obliged

We are proud to have your trust; and we

to serve society by using best practices

hope to exceed your expectations.

and adding value to our work through
preserving the environment and
contributing to the economic development
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Eng. Hussain Hassan Ali Abdul Hussain

ABOUT HAYA WATER
Haya Water, a registered trademark of Oman
Wastewater Services Company S.A.O.C, was
established in December 2002 as an Omani
joint-stock Company that is wholly owned by the
government of the Sultanate of Oman. It was
established by Royal Decree No. 69/2005 with
the goal of developing, designing, implementing
and managing wastewater projects in Muscat.
Haya Water is steadily implementing one of the
world’s largest modern wastewater projects; the
Company’s main goal is to make Oman a better
country by promoting higher health standards
for all, by eliminating the causes of pollution,
preventing diseases and protecting ground water
resources from contamination.

Municipalities & Water Resources which was
operating in 44 wilayats with varying populations.
The Ministry of Regional Municipalities and Water
Resources has previously constructed 57 STPs
in different wilayats and some of these STPs
are connected to wastewater and treated water
networks.
With regards to the wastewater projects in other
governorates except Dhofar, Haya Water will be
implementing wastewater networks, STPs and
Treated Effluent projects from 2016 to 2025.

The Government assigned Haya Water in 2014 to
implement and manage all wastewater projects
& assets in all governorates except Dhofar, due
to its distinctive accumulated expertise in the
field of wastewater treatment. Haya Water will
be responsible for the planning, development,
implementation, management, operation and
maintenance of all wastewater assets and facilities
in all governorates except Dhofar. Haya Water has
taken over the role of the Ministry of Regional
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Mission

Values

Serving society by converting wastewater
into environment-friendly products.

Always work as a team of professional
people, treating each other and our
customers with care and respect and
conduct business with high degree of
transparency and integrity.

Vision
To maximize connectivity and sustain a
world class water reuse system, thus
protecting Oman’s environment through
proficient talent and satisfied stakeholders.

Brand Identity
Greener & Healthier Oman
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TERMINOLOGIES
Main sewer: Sewers laid alongside a road
or in the street with diameter above
400 mm.

Wet connection: The connection carries
wastewater from the property through the
dry connection.

Lateral sewer: Sewers laid in the street
with diameter above 200 mm.

Septic tank: The tank where wastewater
is stored for the yellow wastewater truck.
The wastewater truck further carries the
effluent from the tank for discharge at STP.

House connection: Consists of a branch
line from the lateral sewer and includes
the manhole outside the property – this
is usually several manholes to the one
connection from the lateral sewer.
Dry connection: Consists of a connection
from the house to the inspection chamber.
It includes the manholes necessary to
connect to the internal wastewater system
of the property.
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Treated Effluent: It is the water derived
from wastewater which has been
adequately and reliably treated. Post
treatment, it is suitable for re-use.

THINGS YOU SHOULD ALWAYS DO
DOs
• Do clean grease and sand traps
regularly so that these materials will
not overflow into the sewer system.
• Do report any street flooding to Haya
Water 800 77 111.
• Do pay your monthly sewerage fees
promptly.

• Do remove oil and grease from
kitchen utensils, equipment and food
preparation areas with scrapers, towels
and brooms.
• Do place food scraps in garbage
collection containers.
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THINGS YOU SHOULD NEVER DO
DON’Ts:
• Don’t discard leftover food or greasy
waste into the drainage network as it is
not designed for handling such kinds of
waste disposal.
• Don’t hesitate to get in touch with us if
there is something wrong with the drain
network; call us immediately on
800 77 111 in case of leakage or
blockage of network.
• Don’t discharge any liquid hotter than
65°C.
• Don’t discharge any wastewater which
may be hazardous to sewerage works or
personnel.
• Don’t dispose waste such as diapers.
• Don’t allow entry of insoluble oils, fats
and greases or any solid, liquid or gas,
which could cause fire or explosion.
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• Don’t discharge/dispose into the sewer
system any materials that can cause
obstruction to the flow or interfere with
the treatment process. These materials
include but are not limited to ash, wax,
paraffin, sand, mud, metals, glass,
rags, lint, feathers, plastics, sanitary
napkins, wood, saw dust, hair, grain
processing wastes, chemical residues,
acid residues and food processing bulk
solids.
• Don’t discharge waste containing
solutions of metals at concentrations
which could have an adverse effect upon
the sewerage works, treatment process
or receiving water bodies.
• Don’t delay payment for our services.

NOW YOU CAN FINALLY GET RID OF
YOUR SEPTIC TANK
You are now connected to the Haya Water
wastewater system and your septic or
holding tank is now redundant. If it is
abandoned irresponsibly it could become
unsafe as it could cause:
• Health concerns such as skin or eye
infections, asthma etc.
• Contamination of groundwater

• It could become a breeding site for
insects, rodents and pests
• Collapse and lead to soil contamination
We advise you to decommission your
septic tank.
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TARIFF & PAYMENT
Your sewage charge will appear on our
monthly water bill as shown in the
illustration. The sewage charge is based on
the water consumption. The following table
shows the fees for different users:
Service
beneficiary

Tariff (RO)
per m3

Monthly
Fee (RO)

Residential

0.154

2

Government
Unit

0.193

5

Commercial
& Industrial

0.231

5

How do I calculate the sewage charge?
The water charge calculation is based on
gallon while sewage charge is based on
cubic meter.
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Therefore in order to calculate your sewage
charge you need to:
Step 1 Divide the unit consumed by 220
(Convert gallon to m3 ).
Step 2 Multiply the result by the tariff rate.
Step 3 Add the monthly fee to the result
from Step 2.
Step 4 The result is your sewage charge.
Who should pay the bill?
It is the responsibility of the property
occupier (tenant) to pay the bill which
should also be registered in his/her name.
If a property is empty the responsibility falls
to the owner. To keep records up to date,
please help us by informing us when
you move in or out of properties.

OUR COMMITMENT TO YOU
• You can contact us through our
Call Center 800 77 111, or visit our
Customer Relationship Management
desk at Bait Haya.
• We commit to visit the site in an hour
from receiving the customer’s call.
• We commit to respond to written
queries within 10 days from receiving it.
• We commit to educating our customers
and considering their needs at all times.

NOTE:
• The Company’s intervention limit is from
the external chamber to the connection
point located just inside the boundary of
the property.
• In case of technical problems
(blockages, overflows, leakage etc.)
occurring inside the property, it is the
responsibility of the owner to maintain
or fix the problem.

• In the event of a major sewer collapse
we are committed to completing/
commencing the work required within
4 hours.
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PRODUCTS & SERVICES
Haya Water offers other services besides
operating the wastewater network in Oman
(except Dhofar). Those services are:

• Irrigation of landscape areas
surrounding commercial, office and
industrial developments.

1. Supply of Treated Effluent (TE) which
can be used for many purposes such as:

• Irrigation of golf courses.

• Irrigation of public parks and recreation
centers, athletic fields, highway
medians and shoulders and landscape
areas surrounding public building and
facilities.
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• Ornamental landscape uses and
decorative water features, such
as fountains, reflecting pools and
waterfalls.

2. Manufacture of Kala Compost:
A natural organic fertilizer that complies
with local and international standards.
3. Vacuum Tanker Service: This protects
the environment and serves the society
by preserving the underground water
table and avoiding overflow. With a
fleet of 20 tankers, it is able to service
residential, government and commercial
properties.

5. Central Laboratory: This is a paid
service which provides a wide range of
physicochemical and microbiological
analytical testing for wastewater,
treated effluent, sea water, drinking
water, leachate and compost/biosolids
samples. It offers excellence in
analytical solutions.
If you’re interested in any of our
services contact us on 800 77 111.

4. The Sewer Blockage Service: This is
a paid service which provides jetting
machines to unblock wastewater
networks. Blockages can be caused by
many reasons. For example: collapsed
sewer, tree root intrusion, foreign
objects being flushed or drained into
the sewer.
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EXPLORE THE NATURAL
WONDERS OF AL ANSAB WETLAND
Extending its efforts to preserve the
environment, Haya Water is developing the
Al Ansab Wetland as the leading wetland
habitat and bird sanctuary in Oman and
the region. Already over 290 bird species
have been spotted at the popular wetland
location which features a number of lakes
and planted area. The company is now
developing a state-of-art center which will
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become a general nature reserve. Visitors
will have the opportunity to spot a variety
of beautiful butterflies and other insects, in
addition to other animals and birds. Visitors
have to book beforehand. For booking &
additional information visit
www.haya.om or contact us on
800 77 111.

CONTACT US
You can contact us through our Call Center 800 77 111, or visit our Customer Relationship
Management Desk at Bait Haya. Alternatively you can email us for any queries and
information by writing to customerservice@haya.om
The working hours of the Call Center are 6:00 am to 10:00 pm
The working hours of Customer Services at Bait Haya – Madinat AL Irfan
are 7:00 am to 2:30 pm, Sunday to Thursday.
For more information, please visit www.haya.om
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